GAIUS GANA

UI/UX Product Designer | Al Automation Specialist
Minna, Nigeria | designbygaius@gmail.com | LinkedIn | Portfolio

PROFESSIONAL SUMMARY

UI/UX Product Designer and Al Automation Specialist with hands-on experience designing end-to-end digital
products and building production-style workflow automations. Skilled in user research, information architecture,
wireframing, prototyping, design systems, and developer handoff, with complementary depth in n8n, Make.com,
Zapier, REST APIs, webhooks, LLM integrations, and error handling. Design work spans healthcare logistics,
mobile learning, and Al-powered consumer apps; automation systems built span lead qualification, RAG-based
customer support, content pipelines, and operational monitoring. Business Administration graduate with
administrative experience in records, documentation, and workflow coordination.

CORE COMPETENCIES
Design Tools: Figma, FiglJam, Framer, Notion

UX Methods: User research, user interviews, personas, journey mapping, information architecture, user flows,
task analysis, usability testing, competitive analysis

Ul and Interaction: Wireframing, high-fidelity Ul, interactive prototyping, responsive design, accessibility,
dashboard design, mobile-first design, design systems, interaction design, design documentation

Automation Platforms: n8n, Make.com, Zapier, scheduled workflows, webhook triggers, routers, conditional
logic, iterators, retries, error paths, debugging

Al and LLM Services: OpenAl API, Claude API, Google Gemini, Groq, prompt engineering, structured JSON
output, RAG pipelines, embedding workflows

APIs and Data: REST APIs, webhooks, JSON, HTTP modules, Google Sheets, Airtable, Supabase, PostgreSQL,
Pinecone

Integrations: HubSpot CRM, Slack and Slack Block Kit, Tally, Brevo, Serper.dev, CoinGecko API, Telegram,
Strapi

Business and Operations: Administrative support, records management, documentation, scheduling, workflow
coordination, process improvement, stakeholder communication, report writing, Microsoft Office, Google
Workspace

PROFESSIONAL EXPERIENCE
UI/UX Product Designer and Al Automation Specialist (Independent)
2025 — Present

» Designed end-to-end mobile and web products from first-concept research through shipped interfaces, with a
focus on real-world constraints like low connectivity, shared devices, and complex operational workflows.

» Built production-style workflow automations across n8n, Make.com, and Zapier, prioritizing reliable end-to-end
execution over demonstrations.

* Integrated Al and LLM services, REST APIs, webhooks, CRMs, databases, and communication tools into
cohesive business workflows.

» Applied validation gates, conditional routing, failure-path handling, run logging, and structured debugging to
improve workflow reliability.

» Developed reusable design systems, user flows, and prototype libraries reused across multiple projects.

UX/UI Designer
Qurexa — UK Healthcare Logistics Startup (Remote) | Jul 2025 — Nov 2025


mailto:designbygaius@gmail.com
https://linkedin.com/in/gaius-gana-447247293
https://designbygaius.vercel.app

Designed the marketing website, admin dashboard, and customer dashboard for a UK healthcare logistics
startup in MVP development.

Collaborated with the founder and front-end developer to define information architecture and streamline user
journeys across four distinct user types: customers, partners, riders, and administrators.

Designed role-based dashboards supporting prescription delivery, medication returns, and grocery logistics
operations.

Built a complete design system covering colour, typography, components, and interaction states to support
scalable development.

Produced an ongoing short-form content library covering prescription-access education and health topics
across multiple social platforms.

Administrative Officer
National Youth Service Corps (NYSC) — Air Force Institute of Technology | Jun 2025 — Jun 2026

Provided administrative support to departmental staff, including correspondence, records, documentation, and
day-to-day office operations.

Coordinated scheduling, filing, and information flow between departments to support timely completion of
institutional tasks.

Prepared reports, memos, and official documents while maintaining accuracy and confidentiality of institutional
records.

Supported process and workflow improvements that contributed to more organized and efficient administrative
operations.

Liaised with staff and visitors to address inquiries professionally and support effective communication.

SELECTED DESIGN PROJECTS

Qurexa — Healthcare Logistics Platform
UI/UX Designer | Jul 2025 — Nov 2025

Designed a four-role platform covering marketing website, customer dashboard, and admin dashboard for a
UK healthcare logistics startup.

Built role-based dashboards for prescription delivery, medication returns, grocery logistics, and internal
operations.

Defined information architecture and user journeys across customers, partners, riders, and admins within a
single cohesive product experience.

Established the visual design system including colour, typography, components, and interaction patterns.

FunLearn — Gamified Learning Experience for Primary Pupils
UX/UI Designer | Dec 2025 — Jan 2026

Designed a goal-driven mobile learning experience that enables pupils to practice curriculum topics while
parents track progress and performance.

Mapped complete product flows from onboarding to goal completion, integrating structured lessons, quizzes,
rewards, progress dashboards, and feedback systems.

Designed for low-connectivity classrooms and shared devices, with an offline-first approach that shaped core
interaction patterns.

Built a gamification system balancing badges, stars, and rewards against meaningful learning behaviour.

Trip Al — Al-Powered Travel Planner
UX/UI Designer | Feb 2025 — May 2025

Conducted user research and interviews with frequent travelers to identify gaps in personalization,
transparency, and cultural context.

Created journey maps, wireframes, high-fidelity prototypes, and a minimalist design system for flexible mobile
itinerary planning.



* Reduced itinerary-creation time by 60 percent in prototype testing, with strong user feedback on clarity and
usability.
» Designed a dual-mode Al chat and voice interface that turned planning into a conversational flow.

SELECTED AUTOMATION PROJECTS
Al Customer Support Agent — Multi-Tenant RAG Platform
n8n, Supabase, Pinecone, OpenRouter, React, Tailwind

» Built a multi-tenant RAG-based support platform that answers strictly from tenant documentation, with
deterministic guardrails deciding escalation instead of delegating the decision to an LLM.

* Implemented a computed confidence heuristic derived from retrieval score, risk flags, and hedging language
rather than LLM self-assessment.

« Built a separate error-observability workflow so validation, extraction, database, and unhandled errors flow into
one unified error table with tenant and node context.

» Designed and built the customer-facing chat interface and internal admin operations console in React and
Tailwind.

Al Real Estate Lead Qualification and CRM Automation

n8n, Google Gemini, HubSpot, Slack, Google Sheets

« Built a workflow that ingests Tally form submissions, scores leads with Google Gemini, syncs qualified
contacts to HubSpot, posts formatted Slack alerts, and logs every outcome to Google Sheets.

» Designed a two-tier error handling pattern separating routine validation failures from technical failures,
avoiding alert fatigue while keeping every lost lead traceable.

» Diagnosed and resolved production issues including HubSpot field mismatches, an incorrectly defaulting Al
budget tier, and a silent Set node field drop.

Al Newsletter Automation

n8n, Gemini, Groq, Airtable, Slack, Brevo

» Built a three-workflow system that researches, ranks, drafts, and verifies a weekly newsletter, routes it through
Slack for human approval, then segments and sends via Brevo.

» Implemented two-tier verification: a fast deterministic check on every draft, plus an LLM semantic check only
when a flag is raised.

» |solated monitoring into its own workflow so a low-risk monitoring change never shares a deploy unit with the
revenue-facing send pipeline.

Crypto Price Monitoring and Alerts

Make.com, CoinGecko API, Telegram, Google Sheets

» Built a scheduled workflow monitoring 14 cryptocurrencies every 15 minutes, alerting on moves greater than 5
percent, and logging every run to Google Sheets regardless of alert status.

« Supported a companion dashboard that reads from the log sheet for live price, market, and alert history.

CERTIFICATIONS

» No-Code/Low-Code Al Automation Bootcamp — Loubby Al in partnership with Diverse Labs
e UI/UX Product Design — 3MTT Nigeria in collaboration with NITDA | Dec 2025

» Complete Mobile and Web Design, UI/UX, HTML, and CSS — Udemy | Mar 2025

EDUCATION

B.Sc. Business Administration
Ibrahim Badamasi Babangida University, Lapai, Niger State
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